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COVID -19is Shining a Light on Elder Abuse at Home

By AnthonyKupferschmidt, Executive DirectdrSa i 9 YR { SYyA2NEQ b
CoordinatorVancouver West End Community Response Network
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Shift Delivery to delivery prepared meals during the CQYIpandemic(Photo:A. Kupferschmidt

COVIBEL9 has certainly changed how so many of us are interacting with older adults right now. |
foramultia A0S ASYA2NRQSO8YyOINEB OISH KA & RifktKx\Es Bnd 2 NJ|
neighbourhood of Vancouver. Wemporarily closed our locations to the public in March 2020, pu
almost 70 different iqperson programs on hold.
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| was particularly concerned because our neighbourhood has by far the highest proportion of ol
adults living alone in Vancouver. As tB€ Seniors Advocatalled for older adults to stay safe at
home, lknew that social isolation was likely to be a significant issue in our community.

We quickly pivoted to offering many of our social,
recreational and educational programs virtually. Fo
example, we tned our monthlyTea With Anthony  §
social gathering into a remote event. While everyone —
now has to provide their own tea and cookies, older
adults in our community can still connect with their
peers (and me) in an informal and welcoming setting
for converséon over the computer or by phone. We
also expanded our grocery shopping and delivery
service to meet the unprecedented demand, and
ramped up some of our services by phone such as
housing navigation and information and referral.

We were also named one of 24 CONBDCommunity
Response Hub agencies across the province by the
Ministry of Health. We quickly found ourselves
working with new and existing partners to provide
new services to meet the needs of older adults in ou o S
community. For example, we worked witBordon COVIEL9 significantlyincreased the demand on
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Neighbourhood Houseone of ou_r partners in the delivery service. (Photo: Kupferschmigt
Vancouver West End Community Response Network, to

launch a new free prepared meal delivery service for-ioeome older adults icollaboration with

Shift Delivery Gop.

Gordon Neighbourhood House and WESN have also put much emphasis on connecting with eé
every one of our older adult members and clients by phone right now. We wantedstare they kne
that we were still here for them, even if our doors were closed. We wanted to know what serviceg
might need right now, and to connect them with a staff member or volunteer for regular aheck
phone calls if they wanted.

While WESN wsalready providing chedhk phone calls to some of our clients before CGY8began
this is not the usual way that we connect with most of our members. While we support many
homebound and vulnerable older adults under normal circumstances, in mostwasa® interacting
in person at our locations.

However, even though we work to build trust and create safe spaces, sometimes thie face
conversations we have at our public locations are different than the conversations that caplaake
by phone. By building rapport and having deeper-tm®ne dialogue on a regular basis with hundr
of older adults, stories begin to reveal themselves.
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before the pandemic began. When we paired her with a volunteer who began calling her regula
soon learned more about her life than we had ever known before. Though we had put our mino
repair service on hold when COVIBbegan for the safety of our volunteers and clients, stie was
initially requesting someone come and change the lock on her door. As the volunteer got to kno
Margaret better, we learned that she was afraid her son was stealing from her and fearful of ph
violence.

We also connected with Diane*. Diane is a WESN client who was not feeling safe doing laundr
laundry room in her building. At first, we thought this may be because she was concerned abou
contracting COVHR9 in this common space. In fashe told us she was living in fear of ageist
neighbours harbouring resentment about recent job losses and concern about contracting-C®V|
from an older adult. These neighbours had yelled at her when they heard her coughing one eve
and she was aid of leaving her apartment.

These are just a few examples of concerns about abuse and neglect behind doors that are mor
than ever right now. Thankfully we were able to ensure Margaret and Diane were connected wi
appropriate resources, but wa@being vigilant about other situations that may reveal themselves
vulnerable older adults remain at home. For example, we have put in place a reguldedtaiftual
meeting of checkn phone call volunteers to give them the opportunity to discussllenging
circumstances they may be encountering, and to learn from and support one another to best m¢
needs of older adults in our community.

Even as our province begins toopen, many older adults will remain at home for some time. Tha
you allfor everything you are doing to support older adults and keep them free from abuse and
neglect right now and always.

About our contributor: AnthonyKupferschmidt is the executive
RANBOG2NI 2F GKS 2Said 9y RINESHMER
been wth for over five years.

He completed his MA in Gerontology at Simon Fraser University in
2009, and he has been working with older adults in a variety of settir
for more than 22 years.
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Nework, contact Anthony agxecutivedirector@wesn.aa Joanna Li,
BC CRN Regional Mentpyancouveat joanna.li@bccrns.ca
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newsletter, please emaitfo@bccrns.car send us a direct message
through Faceboolor Twitter.

ot K2uz2yY 2Sai
Network)

*The names of these individuals and some details have been altered to protect their identity.
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CRNs at Work
-
South Nanaimo CRN

| The CRN led byoordinator Gerard Nachtegaek St R a{ SSRe@
May 25 for the community. The outdoor, physically distant event allowec
the community to exchange seeds and donate extra containers to prom
gardening at home as a way to address food security $ssue

Sunshine Coast CRN

The CRN through thfeunshine Coast Community Servig
Societyis leading a letter writing campaign to fight socie
Aaz2tlGA2y Ay (K ShrNnceSYy A 2

Castlegar CRN

The CRN and the crew of thecreasing Recreation In
SeniorsIRI$ program completed their ninth week of

lunch prep and delivery to local seniors. Just before the
May long weekend, the team delivered lunches to 151
seniors.



https://www.facebook.com/Kootenay-IRIS-1621163327903998/
https://www.facebook.com/SC.CommunityServices/
https://www.facebook.com/SC.CommunityServices/
http://sccss.ca/programs/community-action-engagement/dear-coastal-neighbour?fbclid=IwAR2ielPqekigQ-lHWYwxy1uuQ-Y2SQfaZN2pgkqR8eZWItbbC5qBzjnCPso

Vancouver SoutlGranville CRN

The CRN team through ti8outh Granville Seniors Centrentinues to
hold virtual techmmlogy lessons, specifically targeting seniors in an effg
to engage and connect with this segment of the lqmapulation.

Gabriola Ishnd CRN

Through thePHC Gabriola People for a Healthy Communijty
volunteers and partnerdistributed more than 250 seedlings
families and senior® strengthen locafood security and build
community connections

Vancouver Mount Pleasant CRN

The CRN througllount Pleasant
Neighbourhood Housks holding
virtual intergenerational dropns to
connect local seniors with youth to
play games, and share stories during
guarantine.

If you are able to help your community and make a difference in the
lives of our most vulnerable citizens, contact ytagal CRNo get
involved.

L¥ I /wb R2SayQi &SiG SEAAalAga
in some way, email us @ifo@bccrns.ch YR 6SQf t O2y)
For more stories on our CRNSs, follow ugaceboolkand Twitter.

Photo sourcesCassidy Community Forum, Sunshine Coast Community Services Society, IRIS Kootenay, South ¢
Seniors Centrd®HC Gabriola, Mount Pleasant Neighbourhood House.
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